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  Since the first research on “quality” was carried out by Bühler in1986, there has been 
an ever-growing interest in the issue of interpreting quality. Researchers tried to probe 
into interpreting quality via various perspectives. In light of its relative availability, 
importance and frequency, conference interpreting was the main subject in early 
literature on quality. Quality expectations of different participants in an interpreting 
activity, for example interpreters, users, and organizers, were explored. Focusing on 
user’s perspective, different user groups’ expectations on conferences of different 
sizes, themes, and other variables were also studied. Later, scholars further 
investigated users’ assessments to actual interpreting to see if there were gaps between 
expectations and assessment. Quality expectation and assessment are productive lines 
of research.   
  In the new era, the development of globalization, technology and journalism greatly 
enhanced the visibility of interpreters and the availability to their service, giving birth 
to a new genre of interpreting: TV simultaneous interpreting. People are obsessed 
with quality control nowadays, but TV simultaneous interpreting quality has not been 
given enough attention. While previous researcher also studied the quality of TV 
simultaneous interpreting from users’ expectations and assessment, rare efforts has 
been paid to study quality from the perspective of experienced interpreting users as 
TV audience. In an attempt to decode TV simultaneous interpreting quality from the 
experienced interpreting users as TV audience, the author uses questionnaires and 
focus group interviews to study their quality expectations and assessment. Built on 
previous researches, the rating and ranking tasks are adopted. Data gathered are 
combined and compared in the line of Granada paradigm. The results indicate that 














interpreting. Moreover, gaps exist between their expectations and assessment.  
Given the limitations in this research, further studies are needed to generalize the 
conclusion. It is hoped that this research would prompt future studies on this issue. 
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Chapter 1 Introduction 
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Chapter 1 Introduction 
Simultaneous interpreters used to be a group of people who work deep inside the 
booth and stay far away from the spotlight. So when interpreting was discussed, most 
people might only know that it was a difficult but well-paid skill that few could master. 
Due to the fact that not everyone has the chance to participate in a conference with 
interpreting service, the nature of interpreters’ work and how they perform their tasks 
were of little knowledge to the majority.  
In the new era, however, globalization, technology and the development of 
journalism greatly enhanced the visibility of interpreters and the availability to their 
service, giving birth to a new genre of interpreting: TV simultaneous interpreting. 
Globalization makes events taking place thousands of miles away much more relevant 
to the public than ever before and thus generates people’s need to know that piece of 
news. Technology, filling the time-zone gap, provides people with real-time access to 
global information. The development of journalism finally brings that piece of news 
to people. In the process, TV simultaneous interpreters render the news into the 
language that the audience can understand during the outbreak of events rather than 
hours afterwards. Media interpreter can be viewed as a new occupation in the age of 
globalization (Riccardi, 2008). 
Simultaneous interpreting for live television broadcasts has become an increasingly 
important form of language transfer in mass communication (Kurz and Pöchhacker, 
1995). As a new form of media interpreting, TV simultaneous interpreting has a 
relatively short history and the development is uneven in each countries. The first 
widely publicized simultaneously interpreted media events can be dated back to the 
1960s (Nishiyama, 1988). The word “hoso tsuyaku” for “broadcast interpreter” in 
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 2 
Japanese Public Broadcasting Corporation, started its Broadcast by satellite television. 
TV simultaneous interpreting into Chinese was provided for the first time in 1991 
during the outbreak of the First Gulf War. In order to air the news as soon as possible, 
many news channels in Taiwan hired simultaneous interpreters to render the CNN 
English reports into Chinese (孙雅玲、刘敏华，2004). In some more developed 
countries, for example Japan and Germany, fulltime media interpreters are hired to 
interpret various shows and programs (Tsuruta, 2011; Dörte Andres and Sarah Fünfer, 
2011). In China, however, TV simultaneous interpreting can only be seen in the 
coverage of major news on rare occasions.  
To some international organizations like the EU or UN institutions, interpreters are 
integral subjects. Without their service, the daily agenda can be met. Compared to the 
amount of simultaneous interpreting there, TV simultaneous interpreting assignments 
would seem marginal from a professional point of view (Pöchhacker, 2011). Moreover, 
due to the limited amount of assignments, only a relatively low number of interpreters 
have the change to work for the screen. But, as stated by Dörte Andres and Sarah 
Fünfer (2011), it is especially their interpreting that reaches the largest group of 
recipients, thus having a major impact on the image the public has of interpreters. 
Having limited chances to attend conferences with simultaneous interpreting, the 
majority of television viewers’ insight of the profession, to a very large extend, hinges 
on the quality of TV simultaneous interpreting. Hence, the study on the quality of TV 
simultaneous interpreting is of vital importance to the interpreter community. 
Indeed, quality is a major concern to scholars. Throughout the years, in-depth 
studies have been carried out to probe into the questions of who should define quality 
and how to define it. Given its longer history and higher frequency, the subject of a 
large chunk of researches is conference interpreting.  
Efforts have been paid to understand the question of who should be the judge of 
conference interpreting quality. To some, speakers should have a say in quality 
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